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MISSIONMISSION

ResilienceResilience We remain calm, adaptable, and dependable,
regardless of challenge

ExcellenceExcellence
We pursue the highest of standards through
professionalism, dedication, innovation, and
continuous improvement.

SafetySafety
We ensure the well-being of our community
and fellow responders through swift and
accurate action.

AccountabilityAccountability
We take responsibility for our actions,
preventing complacency, and remaining honest
through transparency while upholding
confidentiality.

CompassionCompassion
We treat all with empathy, respect, and dignity;
cultivating collaboration through diversity,
equality, and creating a culture where everyone
belongs.

Serving as the critical lifeline during emergencies, we provide rapid,
accurate, and compassionate emergency communications. Protecting

life, property, and the community while ensuring every call is met with
professionalism and care.
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